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Ladies and Gentlemen,

| am pleased to announce that the second edition of Guidebook entitled “Instruments for
Internationalization of Business Activity” is now available. The Guidebook has been prepared by
the Ministry of Econ-omy and is a compendium of knowledge about available instruments for
providing support to business operators and supporting institutions in Poland.

In the age of globalisation, securing conditions for internationalisation of business operators is a
key factor in the economic development of a country. This should take a form of support provided
for export activities, cooperation with international partners, and for Polish investments abroad.

Being competitive in a globalised economy requires Polish enterprises to be innovative. In
order to sup-port this process, new conditions and instruments are created to facilitate the
implementation of new technologies and the development of enterprises based on innovative
ideas.

A business operator seeking interesting and comprehensive information can be overwhelmed
by the amount available. The Guidebook provides a solution to these problems and in a clear
manner, by use of appropriate subject division and graphical layout, presents successive support
instruments. In order to provide access to up-to-date information, each of the presented
instruments has been assigned a web-site address on which readers will find newest information.

I sincerely hope that the “Instruments for Internationalization of Business Activity” will become
a valu-able guide on available support instruments and will assist you in becoming competitive
on the global market.

Yours sincerely,

Mdm

Waldemar Pawlak

Vice President of the Council of Ministers
Minister of Economy
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Summary

This Guidebook has been prepared for entrepreneurs, mainly those from the SME sector, who are
interested in the presence in foreign markets (exporters and investors). It provides some informa-
tion on support instruments, both available and planned to be initiated in the nearest time, which
are aimed at facilitating the operation and competition in the global market. The Guidebook may
also be a useful tool for business environment institutions in supporting entrepreneurs.

The Guidebook has been divided into two parts. The first part presents instruments aimed at the
promotion of Polish products and investments abroad whereas the other part presents instru-
ments affecting the creation of competitive products in Poland. Without any improvement in the
competitiveness and innovativeness of the product offer of Polish enterprises, it will be difficult
to increase their presence in the global market.

Available instruments have been divided into three groups: direct support for entrepreneurs
— aid addressed directly to entrepreneurs (pages marked with a violet stripe), indirect instru-
ments — support coming from widely understood business environment institutions (BEls) (pag-
es marked with a green stripe). The third group covers support offered to BEls (pages marked
with a blue stripe).

Owing to this division, it is easy to find available support addressed to entrepreneurs directly
from implementing authorities, support which entrepreneurs may receive from BEls, as well as
to get to know support for these institutions.

Of particular usefulness is presentation in the Guidebook of websites on which entrepreneurs
will find the complete and up-to-date information on individual instruments.

The first part of the Guidebook presents the instruments for supporting activity of Polish entre-
preneurs abroad (first of all, of sellers and investors).

Direct instruments offer co-financing of: organization of various industry promotion undertak-
ings (shows, tastings, exhibitions, trainings and workshops), obtainment of certificates and at-
testations required in foreign markets, organization of seminars and conferences, publications
and materials promoting export. It is also available “Passport to export” , instrument addressed
to enterprises from the SME sector, starting their export activity, or to potential exporters.
New instruments are being prepared to facilitate support for general and industry promotion
programmes.

Indirect instruments include, inter alia: portals informing about the requirements and possibilities
of export to various markets, and about the possibilities of support by Trade and Investment
Promotion Sections at Embassies and Consulates of the Republic of Poland (46 Sections), operating
in 42 countries as well as by Investor and Exporter Assistance Centres which will commence their
operation soon in most of the regions to reach then the target of 16 voivedships. There is also
available Your Europe information portal providing detailed practical information on citizens and
business rights and opportunities in the single market of the EU and EEA. Entrepreneurs can take
advantage of information exchange system about blockades in the free movement of goods in the
EU Internal Market. They can also benefit from services of the Product Contact Point and services
offered by SOLVIT, on-line network solving problems caused by the misapplication of Internal Market
law by public authorities without legal proceedings.

As a part of supporting the activity of Polish entrepreneurs abroad, support may also be granted
to business environment institutions acting for their benefit, through such instruments as sup-
port for participation of entrepreneur organizations in works of international industry groups or
organizations, general promotion of Polish export specialties and the so-called Swiss Instrument.

The second part of the Guidebook includes the instruments for supporting the innovativeness
of entrepreneurs.

Direct instruments include: incentives for entrepreneurs to start cooperation with scientific in-
stitutions (innovation vouchers), loans to be used for purchase and implementation of results
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of research works, technology credit, support for research and development projects for en-
trepreneurs and for implementation of such projects, support for industrial design projects, as
well as instruments supporting investments of high innovative potential, in both production and
modern service sectors. Moreover, direct support covers intellectual property management, and
electronic commerce activity.

As part of indirect instruments, institutions and networks of institutions offering various types
of support to entrepreneurs have been presented. They include: academic enterprise incuba-
tors, incubators and technology parks, industrial parks, clusters, seed capital funds, loan funds,
guarantee funds, business angels, National System of Services for SMEs bringing together about
200 institutions supporting entrepreneurs, also those operating in the innovation area (National
Innovation Centres), and the European network called Enterprise Europe Network.

The activity of the above-mentioned institutions is supported under several measures, such as:
AEl support — a project launched by the Ministry of Economy; initiating the innovative activity;
supporting venture capital funds; financing the activity of national contact points for the CIP
Programme and financial support for the activity of Polish consortiums forming the Enterprise
Europe Network; supporting preparation of project studies and concepts for investment sites;
supporting business environment institutions providing pro-innovative services and their net-
works of supraregional importance; supporting supraregional cooperation links.
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I. Instruments for supporting the activity of Polish
entrepreneurs abroad

I.1. Direct instruments

1.1.1. Industry promotion projects concerning export

Legal basis: ordinance of the Council of Ministers of 31 October 2007 on granting de minimis aid
for the implementation of industry promotion projects with regard to export or sale in the Single
European Market (Dz. U. of 2007 No. 211, item 1542, as amended).

Goal: support for projects implemented within one calendar year which include at least two out
of the following promotion activities: shows, tastings, exhibitions, presentations, demonstra-
tions, industry meetings, trainings and workshops at home and abroad, foreign market surveys.

Budget: determined annually in the Budget Law

Who may apply for support: entrepreneurs running business activity in the territory of the Re-
public of Poland, forming a group of at least 4 entrepreneurs participating in the project.

Amount of support for one entrepreneur: no more than PLN 8,000. The amount of support for
one project (for a group of participating entrepreneurs): no more than PLN 100,000.

Eligible expenditures: the only eligible expenditure is that incurred for:

a) transport of exhibits, their insurance, customs clearance and shipping,

b) lease of exhibition space or rooms,

c) space development, assembly, decorations,

d) technical service,

e) preparation and printing of invitations, information and advertising materials,

f)  travel and accommodation of one representative of the entrepreneur participating in the project,
g) conduction of a foreign market survey,

h) required tasks and services arising from the specific of a project.

Institution granting support: Ministry of Economy

Detailed information:
http://www.eksporter.gov.pl/Informacja/Informacja.aspx?ld=18546

1.1.2. Export certificates

Legal basis: ordinance of the Council of Ministers of 31 October 2007 on granting de minimis aid for
obtainment of a product certificate required in foreign markets (Dz. U. of 2007 No. 210, item 1522,
as amended).

Goal: support for obtaining of a product certificate or prolongation of the validity of product
certificates and attestations required for trade in foreign markets, excluding certificates and at-
testations of compliance with the standards of the Single European Market and other certificates
required in trade in the territory of the Republic of Poland.

Budget: determined annually in the Budget Law

Who may apply for support: entrepreneurs running the business activity in the territory of the
Republic of Poland included in the sector of small and medium enterprises.

Amount of support for one entrepreneur: an annual aid limit may not exceed an amount of
PLN 50,000.

Eligible expenditures: the only eligible expenditure is that incurred for:

a) required consultancy services,

b) preparation and translation of technical documentation,

c) transport and insurance of product samples and technical documentation sent for certifica-
tion tests,
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d) conduction of certification tests,
e) issuance and release of a product certificate,
f) performance of an audit.

Institution granting support: Ministry of Economy

Detailed information:
http://www.eksporter.gov.pl/Informacja/Informacja.aspx?1d=18547

1.1.3. Promotion projects and projects supporting export

Legal basis: ordinance of the Council of Ministers of 31 October 2007 on granting de minimis aid
for the implementation of certain projects with regard to the promotion and support for export
and sale in the Single European Market (Dz. U. of 2007 No. 211, item 1544, as amended).

Goal: support for organization of promotion events such as seminars, conferences, collective
shows and presentations.

Budget: determined annually in the Budget Law

Who may apply for support: entrepreneurs running the business activity in the territory of the
Republic of Poland.

Amount of support for one entrepreneur: an amount of aid may not exceed 50% of net eligible
costs.

Eligible expenditures: expenses on:

a) lease of a conference space with equipment, including technical service, additional lighting,
b) printing of information and conference materials,

c) translations,

and other costs arising from the specific nature of a promotion events.

Institution granting support: Ministry of Economy

Detailed information:
http://www.eksporter.gov.pl/Informacja/Informacja.aspx?ld=18551

1.1.4. Publishing projects promoting export

Legal basis: ordinance of the Council of Ministers of 31 October 2007 on granting de minimis aid
for the implementation of publishing projects promoting export or sale in the Single European
Market (Dz. U. of 2007 No. 211, item 1543, as amended).

Goal: support for publishing projects: catalogues, guidebooks (industry specific or regional), bro-
chures, foreign language versions of magazines, books as well as promotion and information
materials on electronic media promoting export or sales. Aid may not be granted on publishing
advertising materials of the individual entrepreneur.

Budget: determined annually in the Budget Law

Who may apply for support: entrepreneurs running the business activity in the territory of the
Republic of Poland.

Amount of support for one entrepreneur: an amount of aid may not exceed 50% of net eligible
costs

Eligible expenditures: expenses on:
a) purchase of paper,

b) printing,

c) typesetting,

d) text makeup and image-setting,
e) CD pressing,

f)  binding,

g) translation of publishing project.
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Institution granting support: Ministry of Economy

Detailed information:
http://www.eksporter.gov.pl/Informacja/Informacja.aspx?1d=18549

1.1.5. Passport to export

Legal basis: ordinance of the Minister of Regional Development of 7 April 2008 on granting fi-
nancial aid by the Polish Agency for Enterprise Development under the Operational Programme
Innovative Economy, 2007-2013 (Dz. U. of 2008 No. 68, item 414 as amended). Measure 6.1 OPIE.

Goal: strengthening the position of Polish economy through: promoting Poland as an attractive
business partner and place where valuable business contacts may be established, increase in the
volume of Polish export, and increase in the number of enterprises engaged in export activity.

Budget: EUR 121,840,000 in the years 2007-2013

Who may apply for support: entrepreneurs from the sector of micro-, small and medium
enterprises (SMEs), running the business activity and having registered offices, and in case of a
natural person running business activity — a place of residence in the territory of the Republic of
Poland, whose export share in overall sale, in a financial year preceding the year in which they
apply for support, has not exceeded 30 % of total revenue.

Amount of support for one entrepreneur: co-financing may cover projects implemented in two
consecutive stages:

Stage | covers preparation of the Export Development Plan (EDP) through purchase of external
consultancy services. The implementation of this stage may not last longer than 6 months.
The maximum amount of co-financing for one entrepreneur is PLN 10,000 (up to 80% of total
expenses on purchase of consultancy services).

Stage Il consists in the implementation of EDP using selectable pro-export instruments (maximum
duration is 24 months). The maximum amount of co-financing envisaged at this stage is PLN 200,000
(up to 50% of total expenses eligible for support).

Eligible expenditures:

Stage | — expenses related to purchase of external consultancy services involved in preparation
of EDP.

Stage Il — expenses related to participation in foreign fair and exhibition events, missions abroad,
seeking and selecting partners in the target market, to obtainment of required documents
authorizing to place products/services of entrepreneurs on the selected foreign market,
consultancy with regard to the financing strategy for export projects and export activity or
consultancy with regard to preparation of a concept of the entrepreneur’s image in the selected
foreign market.

Applications are submitted within the framework of application rounds announced by PAED.
Applications for co-financing of projects should be submitted at Regional Financing Institutions
(RFIs) competent for the applicant’s seat.

Institution granting support: Polish Agency for Enterprise Development

Detailed information:
http://www.parp.gov.pl/index/more/3381

1.1.6. Industry promotion programmes

Legal basis: resolution of the Council of Ministers of 30 October 2007 No. 267 on adoption of the
Operational Programme Innovative Economy, 2007-2013, Submeasure 6.5.2 — Support for the
participation of entrepreneurs in the promotion programs.

Goal: promoting commodity groups, services and modern technologies representing selected
industries according to established criteria. Support for entrepreneurs representing selected in-
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dustries which, thanks to the potential of national production and possibilities to create positive
connotations with the product’s country of origin, may become Polish export specialties.

Budget: PLN 150,272,000 in the years 20010-2013

Who may apply for support: entrepreneurs running business activity, having registered offices in
the territory of Poland, or - in case of natural persons — the place of residence in Poland, regard-
less of the size of enterprise.

Amount of support and eligible expenditures for one entrepreneur: to be fixed under ordinance
of the Minister of Economy on granting financial aid related to participation of entrepreneurs
in the promotion programs under Submeasure 6.5.2 of the Operational Programme Innovative
Economy, 2007-2013.

Institution responsible for the implementation of the measure: Ministry of Economy

Detailed information:
http://www.mg.gov.pl/fundusze/POIG/Dzialania/Dzialanie+652

1.1.7. General promotion programmes

Legal basis: resolution of the Council of Ministers of 30 October 2007 no. 267 on adoption of the
Operational Programme Innovative Economy, 2007-2013, Submeasure 6.5.2 — Support for the
participation of entrepreneurs in the promotion programmes.

Goal: promoting participation of entrepreneurs in promotion events (industry specific or gen-
eral), at home and abroad, which increase the level of Poland’s recognition worldwide and pro-
mote Poland as a country of innovative production potential.

Budget: PLN 17,000,000 in the years 2010-2013

Who may apply for support: entrepreneurs running the business activity, having registered
offices in the territory of Poland and in case of natural persons — places of residence in Poland,
regardless of their size.

Amount of support and eligible expenditures for one entrepreneur: to be fixed under ordinance
of the Minister of Economy on granting financial aid related to participation of entrepreneurs
in the promotion programs under Submeasure 6.5.2 of the Operational Programme Innovative
Economy, 2007-2013.

Institution responsible for the implementation of the measure: Ministry of Economy

Detailed information:
http://www.mg.gov.pl/fundusze/POIG/Dzialania/Dzialanie+652
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I.2. Indirect instruments — institutions supporting entrepreneurs

1.2.1 Trade and Investment Promotion Sections and Portal

Legal basis: Trade and Investment Promotion Sections (TIPSs) are established by the Minister of
Economy by way of ordinance.

Goal: TIPSs are the Minister of Economy’s foreign establishments operating within Embassies
and Consulates of the Republic of Poland, whose basic goal is to support Polish entrepreneurs in
the internationalization process. The activity of TIPSs covers the promotion instruments at two
levels — on a macro scale — the promotion of widely understood business cooperation and on a
micro scale — the promotion of Polish enterprises.

Who may apply for support: TIPSs do not grant financial support, the scope of recipients is not
confined by anything.

Support offered to entrepreneurs: TIPSs run the information activity for Polish entrepreneurs
and entrepreneurs from a host country with regard to:

1) promotion of Poland’s business cooperation with the host country through:
a) evaluation of trade and investment development prospects,
b) update of macroeconomic information on Poland for recipients from the host country,
c) implementation of promotion projects: information stands, seminars, conferences,
d) promoting Poland in the host country’s massmedia,
e) promoting business cooperation of self-government organizations,
f) suggesting subjects to be considered during bilateral business meetings,
g) informing of changes in business cooperation conditions in the host country’s market.

2) supporting the development of cooperation (internationalization) of enterprises through:

a) preparation of information on conditions of the entry of Polish entrepreneurs into the
host country’s market,

b) identification of risks resulting from unfair competition practices in the host country’s market,

¢) match-making for Polish enterprises,

d) assistance in organization of economic missions, national exhibitions, study visits,

e) monitoring of investment projects by Polish business entities in the host country’s market,

f) cooperation with Polish community business environments,

g) providing the Promotion Portal with the information on business cooperation possibilities
between Polish business entities,

h) identification of barriers and restrictions in access of Polish commodities and services to
the host country’s market,

i) undertaking intervention measures in case of hindrances in the operation of enterprises
in the Single European Market.

Geographical range: 46 TIPSs operate in 42 countries.

Detailed information: http://www.mg.gov.pl/, http://polska.trade.gov.pl/pl

1.2.1.1. Trade and Investment Promotion Sections’ Portal

Goal: support for Polish and foreign entrepreneurs interested in developing business coopera-
tion, establishing business contacts and investing, through informing of:

a) conditions for running business activity in Poland and in the host country,

b) principles of establishing companies, legal regulations on running the activity, available

investment incentives, export and import regulations,

c) events organized by TIPSs — fairs, exhibitions, seminars, conferences,

d) business practices, offers of Polish and foreign entrepreneurs,

e) tips for abroad travel: visa requirements, working hours of offices and shops,

f) important addresses and website links.

Sources of information: own documents of Trade and Investment Promotion Sections, materials
from the Ministry of Economy and other public institutions.
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Portal users: potential exporters, foreign importers as well as Polish and foreign investors.

Address: http://www.trade.gov.pl

1.2.2. Export Promotion Portal

Goal: supporting Polish export, as well as Polish entrepreneurs planning to export their com-
modities/services to foreign markets through:
a) integration of dispersed Internet business resources, relevant to the Polish exporter,
b) enabling Polish exporters and foreign customers to access freely the reliable, up-to-date
and easily available business information concerning both foreign markets and Poland,
c) easier establishing of business contacts with foreign importers for Polish entrepreneurs,
d) promoting Polish export offers,
e) access to the up-to-date information on foreign markets and instruments for supporting

Polish export,

f) establishing business contacts with foreign customers,
g) free promotion of the enterprise and its export offers,
h) access to macroeconomic information on:

e foreign markets for Polish exporters (in Polish) covering, inter alia, the following issues:
basic information on the country, economic development, foreign trade, business co-
operation with Poland, administrative and legal regulations concerning access to the
market, industry and commodity markets, fairs and exhibitions,

e Poland for foreign entrepreneurs,

e forms of support for export in Poland,

i) access to offer related information on:

e profiles of Polish exporters with full contact data,

e export offers of Polish enterprises,

e product inquiries of foreign companies (foreign purchase offers only).

Sources of information: the main source of information for the Portal are reports and foreign
inquiries delivered by Trade and Investment Promotion Sections of Polish diplomatic establish-
ments, as well as materials from the Ministry of Economy and other public institutions.

Portal users: mainly exporters from small and medium enterprises, potential exporters and for-
eign companies interested in importing commodities and services from Poland.

Address:
http://www.eksporter.gov.pl

As part of the Submeasure 6.5.1 Promotion of Polish economy on international markets, it is planned
to consolidate the portals www.trade.gov.pl and www.eksporter.gov.pl. The new portal will gather
services concerning the promotion of export and establishment of business contacts with foreign
customers, will integrate available offer systems at home and abroad to increase the impact range
of business offers submitted by enterprises, and will enable exchange of the information between
producers, distributors and consumers of products and services. In addition, the portal will allow
exporters and foreign customers to access the business information concerning both foreign markets
and Poland.

1.2.3. Investor and Exporter Assistance Centres (IEACs)

Legal basis: the decision of the Ministry of Economy on granting the co-financing to the systemic
project “The Network of Investor and Exporter Assistance Centres (IEACs)” carried out within
the Submeasure 6.2.1 “The Support for the Network of Investor and Exporter Assistance Centres
(IEACs),” Operational Programme Innovative Economy, 2007-2013.

Goal: increase in the level of internationalization of Polish companies through facilitating en-
trepreneurs to access comprehensive, high quality and free information services in the scope
required for planning, organization and implementation of export and/or investments outside
Poland. This goal also includes the activity for increasing the level of foreign investments in Po-
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land through facilitating potential foreign investors to access the information on conditions of
starting the business activity in Poland and instruments for supporting the enterprise develop-
ment, including investment incentives.

Support offered to entrepreneurs:

a) free information services with regard to running the export and investment activity out-
side the country (called the pro-export service), available for all entrepreneurs representing
various industries, having registered offices in Poland and in case of natural persons, having
places of residence in the territory of the Republic of Poland,

b) freeinformation services on attracting Polish investors to Poland (called the pro-biz service),
available for all foreign investors interested in running the business activity in Poland.

Entrepreneurs interested in using information services will be able to select the IEAC freely,
regardless of the place of running the business activity.

Detailed information:
http://www.mg.gov.pl/Przedsiebiorcy/Siec+Centrow+0bslugi+Inwestorow+i+Eksporterow

1.2.4. Product Contact Point (PCP)

Legal basis: Regulation (EC) No 764/2008 of the European Parliament and of the Council of 9
July 2008 laying down procedures relating to the application of certain national technical rules
to products lawfully marketed in another Member State and repealing Decision No 3052/95/EC.
This Regulation aims to improve the functioning of the mutual recognition of goods. It establishes
rules and procedures which should be followed by the authorities of Member States when they
take or intend to take a decision which could hinder the free movement of a product lawfully
marketed in another Member State and not covered by harmonised rules at the EU level. Upon
this regulation Member States were obliged to establish their national Product Contact Points.

Goal and scope: The task of the Product Contact Point is to provide information on the technical
rules applicable in the territory in which it is established, on the contact details of the competent
authorities and on the remedies available, in particular:
e national technical rules applicable to the specific product concerned,
e requirement to obtain a proper permission on a specific product to be marketed in
Poland,
e contact details of other Product Contact Points abroad,
e contact details of Polish authorities competent in supervising technical rules
implementation,
e Polish legal rules regulating the appeal procedures In case of a dispute between compe-
tent authorities and a company.

Geographical range: EEA

Detailed information:
http://www.mg.gov.pl/Przedsiebiorcy/Punkty+kontaktowe+ds+produktow
http://ec.europa.eu/enterprise/policies/single-market-goods/index_en.html

1.2.5. Information exchange system about blockades in the free movement of goods in the EU
Internal Market

Legal basis: Council Regulation (EC) No 2679/98 of 7 December 1998 on the functioning of the
internal market in relation to the free movement of goods among the Member States (OJ L 337,
12.12.1998, p. 8-9) establishes an information and monitoring mechanism as regards major
obstacles to trade which inflict serious losses on individuals, such as the border or road blockades.

Goal: notifying to the Commission in advance major events such as demonstrations or road works
concerning important routes, which could potentially impede trade. Additionally, economic actors
can report risks or actual cases to the Commission. This information is then shared with all Member
States and economic actors through making the information available to the public (e.g. published
on a website).
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This Rapid Intervention Mechanism applies to clear, unmistakable and unjustified obstacles to the

free movement of goods, originating in action or inaction on the part of a Member State and which:

e |ead to serious disruption of the free movement of goods,

e  cause serious loss to the individuals affected,

e requireimmediate action in order to prevent any continuation, increase or intensification of
the disruption or loss in question.

Geographical range: EEA

Detailed information:
http://www.mg.gov.pl/Przedsiebiorcy/Unia+Europejska/OSTRZEGANIE+PRZED+BLOKADAMI
http://europa.eu/legislation_summaries/internal_market/single_market_for_goods/
free_movement_goods_general_framework/111042_en.htm

1.2.6. Your Europe information portal

Goal: To provide detailed practical information on citizens and business rights and opportunities
in the single market of the EU and EEA.

Functionality: ensuring future and current entrepreneurs comprehensive practical information
on the business opportunities, selected government on-line services in different languages,
and information how to live, work and learn in the EU and EEA. Information on the website
are constantly updated by the national institutions and the European Commission. Information
presented on the portal are based on the real cross-border situations, e.g.: European citizens
wishing to work or study In another EU country, European companies wanting to establish a
subsidiary or relocate their business to other part of the EU.

The YE Portal is divided into two parts, devoted correspondingly for: citizens (Citizen Portal) and
entrepreneurs (Business Portal).

In the entrepreneurs’ part, there are certain categories of information specified, such as:
e Starting in business,
e Managing a business,
e Doing business responsibly,
e Profiting from the EU market,
e Expanding a business,
e Competing through innovation,
e Deciding to stop,
e Access to finance,
e Business support.

In the citizens’ part, there are certain categories of information specified, such as:
e Vehicles and driving licence,
e Education,

e Travel,

e Work,

e Residence,
e Healt,

e Family,

e Buy & Sell,

Detailed information: http://ec.europa.eu/youreurope/

1.2.7. Consultancy services for entrepreneurs

Legal basis: resolution of the Council of Ministers of 30 October 2007 no. 267 on adoption of
the Operational Programme Innovative Economy, 2007-2013, Submeasure 6.5.1 — Promotion of
Polish economy on international markets.



Ministry of Economy — Instruments for internationalization of the business activity

Goal: increase in competitiveness of the offer of national exporters through enabling entrepre-
neurs to access advisory services offered by specialized entities operating in foreign markets.
Various documents, analyses, studies, legal opinions, market expertises, etc. will be purchased
for entrepreneurs . Purchase of the above-mentioned documents will enable entrepreneurs to
access the detailed information on markets, industries, potential customers, legal conditions of
the operation.

Budget: PLN 10,700,000 in the years 2010-2013.

Who may apply for support: measure aimed at entrepreneurs in order to deepen their
knowledge about functioning of foreign markets. Prepared documents, analyses, studies, legal
opinions, market expertises will be available to Export Promotion Portal users.

Institution responsible for the implementation of the measure: Ministry of Economy

Detailed information:
http://www.mg.gov.pl/fundusze/POIG/Dzialania/Dzialanie+651

1.2.8. SOLVIT - effective problem solving on the Internal Market

Goal: solving problems caused by the misapplication of Internal Market law by public authorities
without legal proceedings.

Description: SOLVIT is an on-line problem solving network in which EU Member States work
together. There is a SOLVIT centre in every European Union Member State (as well as in Norway,
Iceland and Liechtenstein). SOLVIT Centres can help with handling complaints from both citizens
and businesses. They are part of the national administration and are committed to providing real
solutions to problems within ten weeks. Using SOLVIT is free of charge. SOLVIT is an alternative
dispute resolution mechanism. It works much more quickly than making a formal complaint.

Areas of intervention: SOLVIT deals with cross-border problems between a business or a citizen
on the one hand and a national public authority on the other, where there is possible misapplica-
tion of EU law. The policy areas SOLVIT has mostly dealt with so far are: recognition of profes-
sional qualifications and diplomas, access to education, residence permits, voting rights, social
security, employment rights, driving licences, motor vehicle registration, border controls, market
access for products, market access for services, establishment as self-employed, taxation, free
movement of capital or payments or any case that meets the criteria above.

Important to remember:
e SOLVIT is not an information or legal advice network.
e SOLVIT does not deal with problems between businesses or between consumers and
businesses, nor with complaints about EU institutions.
e  SOLVIT only handles problems with a cross-border element that are due to bad applica-
tion of EU law by public authorities within the EU Member States.

Please note that when deadlines under national law need to be respected to maintain your
rights, submitting a case to SOLVIT has no effect on these deadlines. For instance, where national
law allows you to appeal against an administrative decision within three months, you can com-
plain to SOLVIT about the decision but you should also launch the appeal within the deadline if
you do not want to lose that formal right.

Submitting a case: You can submit your complaint to SOLVIT Centre by the on-line complaint
form or download a blank formular to fill in and send it along with the copies of documents
concerning the case either per e-mail, traditional post or fax.

Detailed information:
http://www.mg.gov.pl/Przedsiebiorcy/solvit/,
http://ec.europa.eu/solvit/site/index_en.htm
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I.3. Instruments for supporting business environment institutions

1.3.1. Support for participation of entrepreneur organizations in works of international
industry groups or organizations

Legal basis: material and financial plan by the MoE

Goal: supporting integration of companies in the Single European Market, assurance of the
stronger and more efficient representation of interests of Polish small and medium entrepre-
neurs internationally and popularization of Polish achievements and experiences abroad.

Budget: PLN 1,740,000 for 2010

Who may apply for support: organization bringing together entrepreneurs, which:

a) according to the statute, is a non-profit organization or appropriates its profit for statutory
purposes,

b) knows the issues of the SME sector,

c) brings together entrepreneurs classified as small or medium enterprises (min. 60% of
members),

d) has operated in the market for 2 years at a minimum (in case of new organizations, formed
as a result of separation from an existing organization of a part of members who, at least
partially, take over the property and continue the activity of a parent company, a period of
the operation in the market shorter than 2 years is accepted).

Amount of support for organizations: PLN 45,000 (gross) in 2010, whereas for organizations
of employers, pursuant to the act of 6 July 2001 on the Trilateral Committee for Social and Eco-
nomic Affairs and regional committees of social dialogue (Dz. U. of 2001r. no. 100, item 1080 as
amended) — double maximum amount of a subsidy.

Additional support — in an amount not exceeding PLN 25,000 — for organizations paying two or
more fees and whose total fees exceed the maximum amount of the subsidy.

Eligible expenditures: the subsidy is designed for coverage of membership fees resulting from
membership in international industry groups or organizations.

Institution granting support: Ministry of Economy
Detailed information:

http://www.mg.gov.pl/Przedsiebiorcy/Dotacje

1.3.2. General promotion of Polish export specialties

Legal basis: resolution of the Council of Ministers of 30 October 2007 no. 267 on adoption of
the Operational Programme Innovative Economy, 2007-2013, Submeasure 6.5.1 — Promotion of
Polish economy on international markets.

Goal: promotion of individual industries and promotion of selected modern technologies and
devices of high competitive potential. Support will cover promotion activities organized during
various industry events, both at home and abroad. The promotion component is of complemen-
tary nature only against industry promotion programmes as it will be only the implementation of
solutions worked out during the implementation of industry promotion programmes.

Budget: PLN 64,412,448 in the years 2007-2013

Who may apply for support: measure aimed at promotion of whole industry. The effect of pro-
motional activities will affect all businesses gathered around the industry.

Institution responsible for the implementation of the measure: Ministry of Economy

Detailed information:
http://www.mg.gov.pl/fundusze/POIG/Dzialania/Dzialanie+651
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1.3.3. Swiss-Polish Cooperation Programme — so-called Swiss Instrument

Legal basis: framework agreement on the implementation of the Swiss-Polish Cooperation Pro-
gramme concluded on 20 December 2007 in Bern/Memorandum of Understanding of 27 Febru-
ary 2006 (EC — Switzerland). Measure 3.6 Development of the private sector and promotion of
export of small and medium enterprises .

Goal: improvement in the business environment and access to capital for small and medium
enterprises. The measure is composed of two partial projects: | and Il

Project | concerns export issues, it is planned to build the substantive potential of a network
made of 16 Investor and Exporter Assistance Centres (IEACs).

Project Il covers issues of the corporate social responsibility (CSR). It is composed of 3 parts:
building the IEAC potential with regard to CSR, financial support for SMEs for CSR projects,
popularization of good practices and communication.

Budget: CHF 489 000 000 in the 5-year-long period of assumption of obligations and 10-year-
long disbursement period

Institution responsible for the implementation of the measure: Ministry of Economy

Detailed information: to be fixed after final approval of the Measure.
http//www.programszwajcarski.gov.pl
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Il. Instruments for supporting entrepreneurs investing in
innovations

I1.1. Direct instruments

11.1.1. Innovation vouchers

Legal basis: ordinance of the Minister of Economy of 2 December 2006 on granting financial
aid not related to operational programmes by the Polish Agency for Enterprise Development
(Dz. U. of 2006 No. 226, item 1651, as amended).

Goal: initiation of contacts between entrepreneurs who, until now, have not ordered any external
research and development works and scientific institutions running continuous scientific research
or development works.

Budget: PLN 8,580,000 for 2010
Who may apply for support: micro- and small entrepreneurs
Amount of support for one entrepreneur: may not exceed PLN 15,000

Eligible expenditures: purchase of a service concerning the implementation or development of
a product or technology implemented by a scientific unit, aimed at, e.g., development of new or
improvement of existing technologies or products of a given enterprise.

Institution granting support: Polish Agency for Enterprise Development

Detailed information:
http://www.parp.gov.pl/index/index/1415

1.1.2. Loan for the implementation of innovative investments

Legal basis: ordinance of the Minister of Economy of 2 December 2006 on granting financial
aid not related to operational programmes by the Polish Agency for Enterprise Development
(Dz. U. of 2006 No. 226, item 1651, as amended).

Goal: improvement in the level of the innovativeness of enterprises through innovative
investments.

Budget: PLN 1,000,000 for 2010
Who may apply for support: micro-, small and medium entrepreneurs.

Amount of support for one entrepreneur: an amount of a loan may not exceed 75% of expenses
eligible for loan or an amount of PLN 2,000,000.

Eligible expenditures:

a) purchase and implementation of results of research and development works,

b) purchase of national or foreign licenses concerning acquisition of rights to use scientific and
technical solutions and production experiences, purchase and installation of machines and
devices,

¢) construction, development or modernization of buildings or installations necessary for the
introduction of an innovative solution,

d) purchase of consultancy services with regard to investment planning and implementation of
innovations or new technologies.

Institution granting support: Polish Agency for Enterprise Development

Detailed information:
http://www.parp.gov.pl/index/index/153
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11.1.3. Technology credit — technology bonus

Legal basis: act of 30 May 2008 on certain forms of supporting the innovative activity (Dz. U. of
2008 No. 116, item 730). Measure 4.3 OPIE.

Goal: support for investments with regard to the implementation of new technologies through
granting SMEs a technology credit with a possibility of its partial repayment from the funds of
the Technology Credit Fund in a form of a technology bonus.

Budget: EUR 336,149,568 for the years 2007-2013
Who may apply for support: micro-, small and medium entrepreneurs.
Amount of support for one entrepreneur: up to PLN 4,000,000.

Eligible expenditures:

a) creation or/and purchase of new or used fixed assets, under market conditions,
b) hire, rent or lease of fixed assets,

c¢) development of existing structures, buildings, machines and devices,

d) installation and activation of machines and devices,

e) purchase or lease of intangible assets.

Institution granting support: National Economy Bank (technology bonus), commercial banks
granting technology credits

Detailed information:
http://www.bgk.pl/index.php?module=site&catld=395&pl

11.1.4. Support for research and development works and implementation of results of these works

Legal basis: ordinance of the Minister of Regional Development of 7 April 2008 on granting finan-
cial aid under the Operational Programme Innovative Economy, 2007 — 2013 by the Polish Agency
for Enterprise Development (Dz. U. of 2008 No. 68, item 414, as amended). Measure 1.4—4.1 OPIE.

Goal: improvement in the level of the innovativeness of enterprises through the use of results of
R&D works and supporting the implementations of R&D works.

Budget: for the Measure 1.4 amounts to: EUR 390,352,176 for the years 2007-2013
for the Measure 4.1 amounts to: EUR 390,000,000 for the years 2007-2013
Who may apply for support: entrepreneurs

Amount of support for one entrepreneur: a total value of the whole targeted project may not
exceed the PLN equivalent of an amount of EUR 50,000,000. An amount of support for research and
development works must be lower than the PLN equivalent of an amount of EUR 7,500,000 for one
entrepreneur per one project. An amount of support for the implementation of results of research
and development works may not exceed PLN 20,000,000 for one entrepreneur per one project.

Eligible expenditures: expenses incurred in connection with conduction by entrepreneurs of
targeted projects composed of a research part (industrial research and/or development works)
and implementation part (implementation of results of these researches or works in the business
activity of entrepreneurs).

Institution granting support: Polish Agency for Enterprise Development

Detailed information:
http://www.parp.gov.pl/index/index/739

11.1.5. Stimulation of the R&D activity of enterprises and support with regard to industrial design

Legal basis: ordinance of the Minister of Regional Development of 7 April 2008 on granting finan-
cial aid under the Operational Programme Innovative Economy, 2007—-2013 by the Polish Agency
for Enterprise Development (Dz. U. of 2008 No. 68, item 414, as amended). Measure 4.2 OPIE.
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Goal: support for projects stimulating the R&D activity of enterprises and industrial design.

Support covers:

a) development of the R&D activity in enterprises including transformations of an entrepre-
neur into the Research and Development Centre covering purchase of consultancy and
training services and purchase of fixed and intangible assets related to conduction of works
with regard to R&D in enterprises,

b) development of an industrial or utility model and its implementation into production, cov-
ering purchase of training services with regard to methods of implementing new design
products as well as of consultancy services related to development of a documentation of
a concept project, design and technical and technological documentation, in-house design
project, preparation of a final project; necessary trainings and purchase of fixed or intangi-
ble assets required for preparation of a test batch and implementation of a model into batch
production.

Budget: EUR 186,000,000 for the years 2007-2013.
Who may apply for support: entrepreneurs having registered offices in the territory of Poland.

(Maximum) amount of support for one entrepreneur:

a) for projects with regard to the development of R&D:
e for the investment part of a project — PLN 1,400,000,
e for the training part — PLN 100,000,
e for the consultancy part — PLN 100,000.

b) for projects with regard to industrial design:
e for the investment part of a project — PLN 21,000,000,
e for the training part — PLN 1,000,000,
e for the consultancy part — PLN 600,000.

Eligible expenditures:

a) for projects regarding R&D — expenses related to the extension and development of the
research activity (infrastructural investments, purchase of equipment used in the research
activity, consultancy and training activities),

b) for projects with regard to industrial design — expenses incurred on consultancy and train-
ing activities related to the development of a model, investments related to the initiation of
production according to a newly developed model.

Institution granting support: Polish Agency for Enterprise Development

Detailed information:
http://www.parp.gov.pl/index/index/599

1.1.6. New investments of high innovative potential

Legal basis: ordinance of the Minister of Regional Development of 7 April 2008 on granting finan-
cial aid under the Operational Programme Innovative Economy, 2007—-2013 by the Polish Agency
for Enterprise Development (Dz. U. of 2008 No. 68, item 414 as amended). Measure 4.4 OPIE.

Goal: support for production and service enterprises making new investments and for consul-
tancy and training projects required for their implementation, covering purchase of innovative
technological solutions.

Budget: EUR 1,493,701,020 for the years 2007-2013.
Who may apply for support: entrepreneurs

Amount of support for one entrepreneur: a minimum amount of support for investments of
high innovative potential is PLN 2,400,000, a maximum amount of support for one entrepreneur
per one project is:

a) for the investment part of a project - PLN 40,000,000,

b) for the training part - PLN 1,000,000,

c) forthe consultancy part - PLN 1,000,000.
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Purpose of support: investments of high innovative potential with regard to purchase or
implementation of new technological solutions in production and services, applied worldwide
no longer than 3 years or a technology which is applied longer than 3 years provided that the
level of distribution of this technology worldwide in a given industry does not exceed 15%.

Institution granting support: Polish Agency for Enterprise Development

Detailed information:
http://www.parp.gov.pl/index/index/592

11.1.7. Support for investments in the production sector

11.1.7.1. System of supporting investments of high importance to the Polish economy

Legal basis: “System of supporting investments of high importance to the Polish economy”,
adopted by the Council of Ministers on 23 September 2008 and art. 136 par. 2 of the act of 27
August 2009 on public finance (Dz. U. No. 157, item 1240, as amended).

Goal: economic development and increase in employment in a region through supporting the
implementation of investment projects.

Budget: ca. PLN 80,000,000

Who may apply for support: entrepreneurs planning investments in the following priority sectors:

a) automotive sector —in particular production of: vehicles, car bodies, trailers and semi-trail-
ers, parts and accessories for vehicles and their engines,

b) electronic sector — in particular production of: computers, radio, TV and telecommunica-
tion equipment and apparatus, circuits and subassemblies (in particular for the automotive,
power, household appliances and military industries),

c) air sector — in particular production of: aircraft, parts and accessories for aircraft and their
motors, service activity with regard to repair, maintenance and overhauls of aircraft and
aircraft engines,

d) biotechnology - in particular production: with regard to white biotechnology applied in
industrial processes and red biotechnology related to medicine and health protection
(e.g. creation of new medicinal products).

Also those entrepreneurs who implement significant investment projects, regardless of the sec-
tor in which they operate, may apply for support.

In evaluation of innovative projects, additional points are granted which increase an amount of
support.

There are no limitations as for the form or size of entrepreneurs.

The following give a right to apply for support due to the creation of new workplaces:

a) implementation of a new production investment in priority sectors, creating at least 250
new workplaces with minimum total investment costs amounting to PLN 40,000,000,

b) implementation of a ,major” new production investment, creating at least 500 new work-
places with minimum total investment costs amounting to PLN 1,000,000,000.

The following give a right to apply for support due to new investment:

a) implementation of a new investment in priority sectors with eligible costs of a new invest-
ment amounting to at least PLN 160,000,000 and creating at least 50 new workplaces,

b) implementation of a ,major” new production investment with eligible costs of a new invest-
ment amounting to at least PLN 1,000,000,000 and creating at least 500 new workplaces.

Amount of support for one entrepreneur: maximum support for projects implemented in the
territory of special economic zones may not exceed 15% of eligible investment costs and 30% in
case of projects implemented outside these zones.

Eligible expenditures: two-year labour costs of newly employed employees including costs of
gross salaries of these employees increased by obligatory payments related to their employment,
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incurred by the employer as from the day of hiring of these employees or investment outlays
related directly to an investment minus calculated VAT tax (net outlays).

Institution granting support: Ministry of Economy

Detailed information:
http://www.mg.gov.pl/Przedsiebiorcy/pomoc/Pomoc+na+inwestycje+o+istotnym+znaczeniu+dla+
gospodarki

11.1.7.2. Special Economic Zones

Legal basis: act of 20 October 1994 on special economic zones (Dz. U. of 2007 No. 42, item 274,
as amended).

Goal: acceleration in the regional development through attracting new investments and
supporting the creation of new workplaces.

Who may apply for support: entrepreneurs planning new investments with a value no less
than EUR 100,000, whereby an investment may not be related to the activity defined in §
2 of the ordinance of the Council of Ministers of 10 December 2008 on public aid granted to
entrepreneurs operating pursuant to a permit for running the business activity in the territories
of special economic zones. Aid is granted in a form of exemption from income tax with regard to
income gained from the activity run within the zone.

Amount of support for one entrepreneur: maximum permissible amount of aid is a product of
the maximum aid intensity in a given territory and an amount of costs eligible for support. The
maximum aid intensity amounts to:

a) 50% - in the areas belonging to the following regions: Lubelskie, Podkarpackie, Warmin-
sko-Mazurskie, Podlaskie, Swietokrzyskie, Opolskie, Matopolskie, Lubuskie, tdédzkie,
Kujawsko-Pomorskie,

b) 40% - in the areas belonging to the following regions: Pomorskie, Zachodniopomorskie,
Dolnoslgskie, Wielkopolskie, Slaskie and until 31 December 2010 — in the area belonging to
the Mazowieckie region, excluding the capital city of Warsaw,

c) 30% - in the area belonging to the capital city of Warsaw and in the period between 1 Janu-
ary 2011 and 31 December 2013 —in the area belonging to the Mazowieckie region.

Small enterprises may increase the aid intensity by 20 percentage points, medium ones — by 10
points.

Eligible expenditures for entrepreneurs who will select aid due to employment, eligible costs are
two-year labour costs of newly employed employees. In case of entrepreneurs using aid due to
costs of a new investment, costs eligible for support are outlays on fixed and intangible assets
minus calculated VAT tax.

Institution granting support: heads of tax offices
http://www.mg.gov.pl/Przedsiebiorcy/Specjalne+strefy+ekonomiczne

11.1.7.3. Support for investments of high importance to the economy

Legal basis: ordinance of the Minister of Economy of 8 May 2009 on granting financial aid for
investments of high importance to the economy under the Operational Programme Innovative
Economy, 2007-2013 (Dz. U. of 2009 No. 75, item 638, as amended). Submeasure 4.5.1.

Goal: improvement in the competitiveness and increase in the level of the innovativeness of the
economy through supporting production enterprises making new investments of high innovative
potential which are of high value and generate a large number of workplaces.

Budget: EUR 150,000,000 for 2010

Who may apply for support: entrepreneurs having registered offices in the territory of Poland.
Entrepreneurs who implement innovative investments in the production sector, meeting all of
the following conditions:
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a) costs of a new investment, eligible for support are not lower than PLN 160,000,000,

b) the number of new workplaces created in connection with the implementation of a new
investment is not smaller than 150,

¢) the period of worldwide application of a technological solution purchased or implemented
under a new investment is no longer than 3 years or the value of worldwide sale of prod-
ucts or services produced on a basis of this technology does not exceed 15% of the value
of worldwide sale in this industry to which these products or services belong, determined
according to three-digit codes contained in regulations on classification of the activity.

Amount of support for one entrepreneur: may not exceed 30% of eligible costs.

Eligible expenditures: purchasing costs of fixed and intangible assets which are related to the
investment implementation or two-year labour costs of newly employed employees including
costs of gross salaries of these employees increased by obligatory payments related to their
employment, incurred by the employer as from the day of hiring of these employees and the
costs of securing the proper performance of the obligations under the agreement and the costs
related to opening and running a separate bank account or sub-account on the beneficiary’s
account for the project or interim payments, including payments made in relation to financial
transactions.

Institution granting support: Ministry of Economy

Detailed information:
http://www.mg.gov.pl/fundusze/POIG/Dzialania/Dzialanie+45

11.1.8. Support for investments in the modern service sector

11.1.8.1. System of support for investments of high importance to the Polish economy

Legal basis: “System of supporting investments of high importance to the Polish economy”,
adopted by the Council of Ministers on 23 September 2008 and art. 136 par. 2 of the act of 27
August 2009 on public finance (Dz. U. No. 157, item 1240, as amended).

Goal: economic development and increase in employment in a region through support for the
implementation of investment projects.

Budget: ca. PLN 24,000,000.

Who may apply for support: modern service sector — in particular services concerning: IT, BPO
and telecommunication, research and development activity.

There are no limitations as for the form or size of entrepreneurs.

The following give a right to apply for support due to the creation of new workplaces:

a) implementation of a new investment in the modern service sector, creating at least 250 new
workplaces,

b) implementation of a new investment in the field of the research and development activity,
creating at least 35 new workplaces for persons with higher education, with minimum total
investment costs amounting to PLN 3,000,000.

Amount of support for one entrepreneur: maximum support granted under the System for pro-
jects implemented in the territory of special economic zones may not exceed 15% of eligible
investment costs, and 30% in case of projects implemented outside these zones.

Eligible expenditures: two-year labour costs of newly employed employees, including costs of
gross salaries of these employees increased by obligatory payments related to their employ-
ment, incurred by the employer as from the day of hiring of these employees.

Institution granting support: Ministry of Economy

Detailed information:
http://www.mg.gov.pl/Przedsiebiorcy/pomoc/Pomoc+na+inwestycje+o+istotnym+znaczeniu+dla+
gospodarki
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11.1.8.2. Special Economic Zones

Legal basis: act of 20 October 1994 on special economic zones (Dz. U. of 2007 No. 42, item 274
as amended).

Goal: acceleration in the regional development through attracting new investments and
supporting the creation of new workplaces.

Who may apply for support: entrepreneurs planning new investments with a value not lower
than EUR 100,000. Aid is granted in a form of exemption from income tax with regard to income
gained from the activity run within the zone.

Amount of support for one entrepreneur: the maximum permissible amount of aid is a product
of the maximum aid intensity in a given territory and an amount of costs eligible for support. The
maximum aid intensity amounts to:

a) 50% —in the areas belonging to the following regions: Lubelskie, Podkarpackie, Warmirsko-
Mazurskie, Podlaskie, Swietokrzyskie, Opolskie, Matopolskie, Lubuskie, tddzkie,
Kujawsko-Pomorskie,

b) 40% — in the areas belonging to the following regions: Pomorskie, Zachodniopomorskie,
Dolnoslgskie, Wielkopolskie, Slaskie and until 31 December 2010 — in the area belonging to
the Mazowieckie region, excluding the capital city of Warsaw,

c¢) 30%—in the area belonging to the capital city of Warsaw and in the period between 1 Janu-
ary 2011 and 31 December 2013 —in the area belonging to the Mazowieckie region.

Small enterprises may increase the aid intensity by 20 percentage points, medium ones — by 10 points.

Eligible expenditures: Entrepreneurs who will select aid due to employment include in eligible
costs two-year labour costs of newly employed employees while entrepreneurs using aid due
to costs of a new investment — outlays on fixed and intangible assets minus calculated VAT tax.

Institution granting support: heads of tax offices

Detailed information:
http://www.mg.gov.pl/Przedsiebiorcy/Specjalne+strefy+ekonomiczne

11.1.8.3. Support for investments of high importance to the economy in the modern service sector

Legal basis: ordinance of the Minister of Economy of 8 May 2009 on granting financial aid for
investments of high importance to the economy under the Operational Programme Innovative
Economy, 2007-2013 (Dz. U. of 2009 No. 75, item 638, as amended). Submeasure 4.5.2.

Goal: improvement in the competitiveness and increase in the level of the innovativeness of the
economy through supporting service enterprises making new investments of high innovative
potential which are of high value and generate a large number of workplaces.

Budget: EUR 150,000,000 for 2010
Who may apply for support: entrepreneurs having registered offices in the territory of Poland.
Amount of support for one entrepreneur: may not exceed 30% of eligible costs.

Support may be applied for by entrepreneurs who implement innovative investments in the
production sector, meeting all of the following:

As part of the Submeasure 4.5.2 — the following investments are supported:

a) shared services centre — an internal or external unit of enterprise taking over from enti-
ties a part of their tasks or processes with regard to finance, accounting, human resources
management, administration, logistics, banking and insurance infrastructure (back-office),
market surveys, support for IT and communication technologies, which contributes to op-
timization (reduction) of costs and improvement in the quality of a given service of these
entities,

b) IT centre — dealing with the software development, testing and management of applica-
tions, database management, designing and implementation of networks, product opti-
mization and supporting innovative activities — in connection with the implementation of
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which no less than 100 new workplaces shall be created,

c) research and development centre —an organizational unit or organizationally separated unit
which starts running or developing the activity whose main task is conduction of scientific
research and development works in rooms separated and adapted to this purpose using the
technical infrastructure and skilled personnel, if in connection with the investment imple-
mentation at least 10 new workplaces are to be created for the personnel involved in the
research and development (R&D) activity.

Eligible expenditures: investment costs or two-year labour costs of newly employed employees
including costs of gross salaries of these employees increased by obligatory payments related
to their employment, incurred by the employer as from the day of hiring of these employees
and the costs of securing the proper performance of the obligations under the agreement and
the costs related to opening and running a separate bank account or sub-account on the ben-
eficiary’s account for the project or interim payments, including payments made in relation to
financial transactions.

Institution granting support: Ministry of Economy

Detailed information:
http://www.mg.gov.pl/fundusze/POIG/Dzialania/Dzialanie+45

11.1.9. Intellectual property management

Legal basis: ordinance of the Minister of Regional Development of 7 April 2008 on granting
financial aid under the Operational Programme Innovative Economy, 2007-2013 by the Polish
Agency for Enterprise Development (Dz. U. of 2008 No. 68, item 414 as amended). Submeasure
5.4.1 OPIE.

Goal: improvement in the effective operation of the innovation market and in a flow of innova-
tive solutions through popularizing application of the intellectual property right, in particularly
through obtainment of industrial property protection.

Budget: EUR 35,100,000 for the years 2007-2013
Who may apply for support: micro-, small or medium entrepreneurs

Amount of support for one entrepreneur: may not be lower than PLN 2,000 or may not exceed
PLN 400,000.

Appropriation of support:

a) coverage of preparatory costs for application of an invention, utility model or industrial
model,

b) coverage of costs of application of an invention, utility model or industrial model to a com-
petent authority in order to obtain the protection and of the conduction of a procedure
before competent authorities granting this protection,

c) coverage of costs related to the initiation and conduction of a procedure with regard to
cancellation of a patent, right of protection for a utility model or right in registration or of
a procedure with regard to confirmation of termination of a patent, right of protection for
a utility model or right in registration.

Institution granting support: Polish Agency for Enterprise Development

Detailed information:
http://www.parp.gov.pl/index/index/595

11.1.10. Supporting the business activity in the field of the electronic commerce

Legal basis: ordinance of the Minister of Regional Development of 13 August 2008 on granting
financial aid for supporting the creation and development of the electronic commerce under
the Operational Programme Innovative Economy, 2007-2013 by the Polish Agency for Enterprise
Development (Dz. U. of 2008 No. 153, item 956 as amended). Measure 8.1 OPIE.
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Goal: development of providing services by electronic means or manufacturing digital products
necessary for providing these services.

Budget: EUR 385,635,294 for the years 2007-2013

Who may apply for support: micro- or small entrepreneurs running the business activity no
longer than 1 year from the date of registration.

Amount of support for one entrepreneur: for young entrepreneurs (till age 27) up to 80% and
for the rest up to 70% expenses eligible for support, an amount of eligible expenditure may not
be lower than PLN 20,000 and, simultaneously, may not exceed PLN 700,000.

Eligible expenditures:

a) purchase of IT, technical, consultancy or auxiliary services related to e-service and manufac-
turing digital products,

b) purchase of preparatory analyses, remunerations of persons involved in the project
implementation,

¢) purchase of intangible assets and of new fixed assets,

d) promotion and trainings.

Institution granting support: Polish Agency for Enterprise Development

Detailed information:
http://www.parp.gov.pl/index/index/597

11.1.11. Supporting the implementation of B2B electronic business

Legal basis: ordinance of the Minister of Regional Development of 13 August 2008 on granting
financial aid for supporting the creation and development of the electronic commerce under the
Operational Programme Innovative Economy, 2007-2013 by the Polish Agency for Enterprise
Development (Dz. U. of 2008 No. 153, item 956 as amended). Measure 8.2 OPIE.

Goal: development of technical, IT and organizational projects which lead to the implementation
of business processes in an electronic form.

Budget: EUR 460,817,882 for the years 2007-2013

Who may apply for support: micro-, small or medium entrepreneurs cooperating pursuant to
concluded agreements with at least two other entrepreneurs and planning business cooperation
based on electronic solutions.

Amount of support for one entrepreneur: may not be lower than PLN 20,000 and, simultane-
ously, may not exceed PLN 2,000,000.

Eligible expenditures:

a) purchase of intangible assets,

b) purchase of new fixed assets,

c) installments of payments of intangible and fixed assets,

d) purchase of preparatory analyses,

e) remunerations and non-payroll labour costs of persons involved in the project
implementation,

f) information activities,

g) specialized trainings.

Institution granting support: Polish Agency for Enterprise Development

Detailed information: http://www.parp.gov.pl/index/index/598
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I.2. Indirect instruments - institutions supporting entrepreneurs

11.2.1. Academic Enterprise Incubators

Definition: The Academic Enterprise Incubator is a unit managed by an academy for the bet-
ter use of the intellectual and technical potential of the academy and offering support for the
business activity of the academic environment or of academic employees and students being
entrepreneurs.

(Act of 27 July 2005 Law on higher education (Dz. U. No. 164 item 1365, as amended)

Goal: Preincubation — support for the future entrepreneur at the stage from crystallization of an
idea through market surveys, business plan, preparatory activities related to the establishment
of the company — to the moment of registration of the business activity.

Incubation — support for the newly established company (set up by the student or academic
employee) to help it achieve maturity and ability to operate independently in the market.

Offer for entrepreneurs:

e |ease of office rooms, use of technical facilities,

e  consultancy with regard to establishing own company and current consultancy during the
incubation period,
information on acquisition of funds for investments,
assistance in the promotion and advertising,

e administrative and legal assistance including assistance in preparation of documents re-
lated to the business activity,

e  subject-related trainings and individual consultancy, inter alia, with regard to management,
economic law, marketing, acquisition of aid funds,
assistance in the establishment of business cooperation, in seeking business partners,
using specialist press and business documents available in the incubator.

Detailed information:
http://pi.gov.pl/przedsiebiorczosc_akademcika/akademickie_inkubatory_ przedsiebiorczosc
http://www.inkubatory.pl/

11.2.2. Technology incubators

Definition: A technology incubator is a unit, separated in terms of organization, budget and
premises, which provides beginning entrepreneurs from the SME sector with assistance in the
launch and introduction of the company offering a product or service created as a result of the
implementation of a new technology.

(act of 29 August 2003 on the amendment to the act on financial support for investments and
to the act on admissibility conditions and supervision of public aid for entrepreneurs (Dz. U. No.
159, item 1537).

Goal: provision of beginning entrepreneurs from the SME sector with assistance in the launch
and introduction of the company offering a product or service created as a result of the imple-
mentation of a new technology.

Offer for entrepreneurs:

e  attractive technical infrastructure available at competitive prices,

e consultancy and assistance in dealing with formalities related to investments and the busi-
ness activity,

e access to libraries and laboratories.

Detailed information:

http://pi.gov.pl/instytucja_proinnowacyjne/inkubatory_technologiczne
http://www.arp.com.pl/projekty/dzialanie_13_tworzenie_korzystnych_warunkow_dla_
rozwoju_firm_.aspx
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11.2.3. Technology parks

Definition: A technology park is a group of separated real properties together with the technical
infrastructure, created for the purposes of a flow of knowledge and technologies between
scientific units, within the meaning of art.3 item 4 of the act of 12 January 1991 on the State
Committee for Scientific Research (Dz. U. of 2001 No. 33, item 389 and of 2003, No. 39, item
335) and entrepreneurs, where entrepreneurs using modern technologies are offered services
with regard to consultancy in the creation and development of enterprises, technology transfer
and transformation of results of scientific research and development works into technological
innovations and where entrepreneurs are able to run the business activity using real properties
and the technical infrastructure on a contractual basis.

(act of 29 August 2003 on the amendment to the act on financial support for investments and
to the act on admissibility conditions and supervision of public aid for entrepreneurs (Dz. U. No.
159, item 1537).

Goal: provision of favourable conditions for the development of innovative companies, creation
of new workplaces, technology transfer and commercialization, development and putting new
products on market basis and creation of clusters.

Offer for entrepreneurs:

e technical infrastructure for investments, available at competitive prices,

e consultancy and assistance in dealing with formalities related to investments and the busi-
ness activity,

e local tax allowances (in selected parks),

e knowledge and technology transfer.

Detailed information:
http://www.forumparkow.pl
http://www.pi.gov.pl/instytucja_proinnowacyjne/parki_technologiczne

11.2.4. Industrial parks

Definition: An industrial park is a group of separated real properties composed of at least a real
property, where the technical infrastructure left after a restructured or liquidated entrepreneur
is located, created pursuant to a civil and law agreement one of the parties to which is a territo-
rial self-government unit and offering entrepreneurs, especially small and medium ones, a pos-
sibility to run the business activity.

(act of 29 August 2003 on the amendment to the act on financial support for investments and
to the act on admissibility conditions and supervision of public aid for entrepreneurs (Dz. U. No.
159, item 1537).

Goal: provision of favourable conditions for the development of companies, creation of new
workplaces, development and putting new products on market basis and creation of clusters.

Offer for entrepreneurs:

e technical infrastructure for investments, available at competitive prices,

e consultancy and assistance in dealing with formalities related to investments and the busi-
ness activity,

e local tax allowances (in selected parks).

Detailed information:
http://www.arp.com.pl/projekty/dzialanie_13_tworzenie_korzystnych_warunkow_dla_
rozwoju_firm_.aspx

http://www.forumparkow.pl/
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11.2.5. Clusters

Definition: A cluster is a spatial and sectoral concentration of entities acting for the econom-
ic development or innovativeness with participation of at least ten entrepreneurs, including
microentrepreneurs, small or medium entrepreneurs, running the business activity in the
territory of one or several neighbouring regions, competing and cooperating in the same or
similar industries and linked by means of a network of formal or informal relations, whereby
at least half of entities operating within the cluster are microentrepreneurs, small or medium
entrepreneurs. Entities forming the cluster must have registered offices, and in case of the
entrepreneur being a natural person — a place of residence in the territory of the Republic
of Poland.

(ordinance of the Minister of Economy of 2 December 2006 on granting financial aid not related
to operational programmes by the Polish Agency for Enterprise Development (Dz. U. No. 226,
item 1651, as amended) .

Goal: improving the competitiveness and increasing the innovativeness of enterprises through
the establishment of regular cooperation between companies with simultaneous maintenance
of their market competition.

Offer for entrepreneurs:

e implementation of joint projects to prepare new innovative products,

e  joint trainings, seminars and specialized workshops,

e  joint organization of exhibitions and implementation of marketing activities promoting and
strengthening the brand.

Detailed information:
http://pi.gov.pl/klastry

11.2.6. Seed capital funds

Definition: A seed capital fund is a fund from which shares or stocks in companies being entre-
preneurs at the early development stage are acquired.

(art. 6b section 5 item 3) of the act of 9 November 2000 on the establishment of the Polish
Agency for Enterprise Development (Dz. U. of 2007 No. 42, item 275, as amended).

The enterpreneur being at the early development stage is the entrepreneur who implements
the stage of research or development for a product or service or has just completed this stage,
however, has not started commercial production and sale of a product or service since the day
on which the business activity was commenced.

(par. 2 section 2 of the ordinance of the Minister of Economy of 13 July 2006 on granting financial
aid to seed capital funds (Dz. U. No. 141, item 1000, as amended).

Goal: investments in companies having an innovative project which through investing the fund
may achieve the permanent and dynamic development and increase in their market value.

Offer for entrepreneurs:
e  capital for the development of new, dynamically growing companies

Detailed information:
http://www.pi.gov.pl/osrodki_innowacji/fundusze_kapitalu_zalazkowego

11.2.7. Loan funds

Definition: A loan fund is a fund, separated in accounting terms, from which either entrepre-
neurs or entities starting the business activity are granted loans.

(art. 6b section 5 item 1) of the act of 9 November 2000 on the establishment of the Polish Agency
for Enterprise Development (Dz. U. of 2007 No. 42, item 275 as amended); par. 2 item 3) of the
ordinance of the Minister of Economy of 27 January 2005 on the National System of Services for
Small and Medium Enterprises (Dz. U. No. 27, item 221).

5
Q.
=
(1
(]
-+
—
7
-+
=
(=
3
o
=
-
73

w
=




(%)
-
=
()]
S
=
fu.
-
(%)
[=
-
(8}
()]
S
©
[=

Ministry of Economy — Instruments for internationalization of the business activity

Goal: provision of external financing, first of all for micro- and small entrepreneurs and persons
starting the business activity, having difficulties in obtaining commercial financing (e.g. a bank
credit) due to a lack of required collaterals or credit history.

Offer for entrepreneurs:

e loans designed for purposes related to starting, running and developing the business activ-
ity, inter alia, for: investment financing, implementation of new technical or technological
solutions, purchase of machines and devices, development, adaptation or modernization of
production, commercial, service facilities, purchase of materials and raw materials neces-
sary for the implementation of an intended business undertaking.

Detailed information:
http://www.psfp.org.pl

11.2.8. Guarantee funds

Definition: A guarantee fund is a fund, separated in accounting terms, from which either entre-
preneurs or entities starting the business activity are granted guarantees.

(art. 6b section 5 item 2) of the act of 9 November 2000 on the establishment of the Polish Agency
for Enterprise Development (Dz. U. of 2007 No. 42, item 275, as amended); par. 2 item 2) of the
ordinance of the Minister of Economy of 27 January 2005 on the National System of Services for
Small and Medium Enterprises (Dz. U. No. 27, item 221).

Goal: facilitating entrepreneurs and persons starting the business activity to access external
financing in a form of bank credits and loans for running the business activity.

Offer for entrepreneurs:
e guarantees for financial obligations of entrepreneurs, who are creditworthy but have no
collaterals required by a financing institution.

Detailed information:

http://www.ksfp.org.pl

11.2.9. Business angels

Definition: Business angels are natural persons or groups of persons running the regular venture
capital investment activity who invest equity in unquoted enterprises.

(art. 3 section 2 letter a) of the Annex to the Commission Recommendation of 6 May 2003 on the
definition of microenterprises and small and medium enterprises (2003/361/EC)).

Goal: assistance in the creation of new companies or companies being at the early development
stage through providing them with necessary capital and substantive support.

Offer for entrepreneurs:
capital for companies with high development potential, at early development stages

Detailed information:
http://www.lba.pl

http://www.polban.pl
http://www.eban.org

11.2.10. National System of Services for Small and Medium (NSS)

Definition: The National System of Services for Small and Medium Enterprises is a group of enti-
ties which guarantee due provision of consultancy, training, information or financial services for
microentrepreneurs, small and medium entrepreneurs and persons starting the business activity
and are either non-profit entities or appropriate their profit for purposes related to tasks imple-
mented by the Polish Agency for Enterprise Development.
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(the act of 9 November 2000 on the establishment of the Polish Agency for Enterprise Development
(Dz. U. of 2007 No. 42, item 275 as amended)); ordinance of the Minister of Economy of 27
January 2005 on the National System of Services for Small and Medium Enterprises (Dz. U. No.
27, item 221).

Goal: development of enterprise through provision of the best quality services in key areas
requiring state aid (specified in the NSS Development Strategy).

Offer for entrepreneurs:

a) information services consisting in giving information: on administrative and legal aspects of run-
ning the business activity, on available public aid programmes and other available sources of ac-
tivity financing, on fairs, exhibitions and other business events, on rules of investing in European
Union countries, on rules of preparing applications for public aid; entering the information on
the business offer in databases; finding potential business partners in available databases,

b) general consultancy services,

c) proinnovative consultancy services,

d) financial services consisting in granting loans, guarantees.

Detailed information:
http://ksu.parp.gov.pl/pl

11.2.11. National Network of Innovations (NNI)

Definition: The National Network of Innovations is a group of entities acting for the innova-
tiveness, providing proinnovative consultancy services, in line with the specified and reviewed
standard.

(the act of 9 November 2000 on the establishment of the Polish Agency for Enterprise Development
(Dz. U. of 2007 No. 42, item 275 as amended)); ordinance of the Minister of Economy of 27
January 2005 on the National System of Services for Small and Medium Enterprises (Dz. U. No.
27, item 221),

Goal: supporting the development of the innovativeness of enterprises.

Offer for entrepreneurs:

a) proinnovative consultancy services for the development of the enterprise through improv-
ing an existing or implementing a new technological process, product or service, related
particularly to evaluation of technological needs, promotion of technologies and new solu-
tions, implementation of new technologies (e.g. performance of a technological audit),

b) service of a technology transfer process covering: preparation of an offer or request for
technology, review of profiles of technology suppliers or customers, establishment of con-
tact with a technology supplier or customer, consultancy assistance in the implementation
of a technology or during negotiations and conclusion of an agreement between a technol-
ogy supplier and customer, monitoring of the implementation of a technology or agreement
and other aspects of post-implementation assistance).

Detailed information:
http://ksu.parp.gov.pl/pl/ksi

1.2.12. European network Enterprise Europe Network

Definition: Enterprise Europe Network are network partners providing services, particularly re-
lated to: information, feedback, cooperation of business entities; innovation, technology and
knowledge transfer; encouraging SMEs to participate in the Community framework programme
on technology research and development.

(DECISION No 1639/2006/EC of the European Parliament and of the Council of 24 October 2006
establishing a Competitiveness and Innovation Framework Programme 2007-2013 (OJ L 310/15
of 2006)
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Goal: offering comprehensive services, mainly for small and medium entrepreneurs, so as to
help him fully develop their potential and innovative abilities and, ipso facto, to contribute to an
increase in their competitiveness.

Offer for entrepreneurs:

a)

g)

information and consultancy activities with regard to law and policies of the European Un-
ion, running the business activity abroad, access to sources of financing, technology transfer
and participation in EU framework programmes,

assistance in finding partners for business cooperation and technology transfer,
organization of trips of Polish companies to cooperation events (fairs and missions), co-
financed by the European Commission and aimed at revival of cooperation between regions
and countries,

giving answers to questions asked by means of the network by entrepreneurs from Euro-
pean Union countries on formal and legal terms of the business activity in Poland and on
possibilities of cooperation with Polish enterprises and institutions,

organization of trainings, workshops and seminars,

services with regard to technology transfer, including technological audits, exchange of
technological offers, assistance in finding technological partners and matching entrepre-
neurs with scientific units,

supporting participation of SMEs in the 7" Framework Programme for research and techno-
logical development.

Detailed information:
http://www.een.org.pl
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I1.3. Instruments for supporting business environment institutions

11.3.1. Support for Academic Enterprise Incubators

Legal basis: ,Strategy for increasing the innovativeness of the economy in the years 2007-2013",
the document adopted by The Council of Ministers on 4 September 2006.

Goal: supporting the creation of new and development of existing Academic Enterprise Incuba-
tors which create conditions for the enterprise development and enable the creation of new
attractive workplaces for graduates, students and academic employees.

Budget: PLN 130,000 for 2010.

Who may apply for support: public and private academies and academic enterprise incubators
within the meaning of the act of 27 July 2005 Law on higher education (Dz. U. of 2005 No. 164,
item 1365).

Eligible expenditures:

a) those related to the establishment of an incubator,

b) on trainings,

c) on preparation and printing of materials promoting the incubator,
d) on purchase of software and hardware,

e) on purchase of the basic office equipment.

Institution granting support: Ministry of Economy

Detailed information:
http://www.mg.gov.pl/Przedsiebiorcy/AlIP

11.3.2. Initiating the innovative activity

Legal basis: ordinance of the Minister of Regional Development of 7 April 2008 on granting finan-
cial aid under the Operational Programme Innovative Economy, 2007-2013 by the Polish Agency
for Enterprise Development (Dz. U. of 2008 No. 68, item 414 as amended). Measure 3.1 OPIE.

Goal: increase in the number of enterprises operating on a basis of innovative solutions — a
subsidy for incubation and for investing in the newly created innovative enterprise (in a form of
acquisition of shares).

Budget: EUR 110,000,000 for the years 2007—2013.

Who may apply for support: institutions supporting the creation of new innovative companies,
e.g. academic enterprise incubators, technology and innovation transfer centres, technology ac-
celerators, scientific and technology parks.

Amount of support for one entrepreneur: pre-incubation stage — not applicable, capital entry in
the newly created enterprise — less than 50% of shares and no more than EUR 200,000 according
to an exchange rate as of the day on which aid was granted.

Eligible expenditures:

a) remunerations together with non-payroll labour costs, business trips,

b) purchase of the new equipment for the company created as a result of pre-incubation,

¢) purchase of software, licences and other intangible assets,

d) purchase of services, lease and use of rooms,

e) promotion and information activities,

f) accounting service, legal, consultancy and expert services,

g) acquisition of shares or stocks in the company created as a result of pre-incubation, in a
quantity of < 50 % of shares or stocks of this company.

Institution granting support: Polish Agency for Enterprise Development

Detailed information:
http://www.parp.gov.pl/index/index/589
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11.3.3. Supporting venture capital funds

Legal basis: act of 15 June 2005 on the National Capital Fund (Dz. U. of 2005 No. 57 item 491),
ordinance of the Minister of Economy of 15 June 2007 on financial support granted by the Na-
tional Capital Fund (Dz. U. of 2007 No. 115 item 796). Measure 3.2 OPIE.

Goal: increase in access to external sources of financing for SMEs being at early development
stages, with particular consideration given to innovative SMEs or SMEs running the R&D activity.

Support of the National Capital Fund (NCF) is implemented through:

a) investments in capital, quasi-capital and debt instruments of venture capital funds, created
for investing in SMEs, particularly in SMEs being at early development stages, with particular
consideration given to innovative SMEs or SMEs running the R&D activity,

b) reimbursement of partial costs of managing venture capital funds (employment of the per-
sonnel and experts and costs of investment preparation and monitoring, especially costs of
analyses, investment due diligence, market survey, etc.)

Budget: EUR 180,000,000 for the years 2007—2013.
Who may apply for support: venture capital funds or entities managing funds.
Institution granting support: National Capital Fund Joint-Stock Company.

Detailed information:
http://www.kfk.org.pl

11.3.4. Financing the activity of national contact points for the CIP Programme and financial
support for the activity of Polish consortiums forming the European network Enterprise
Europe Network

Legal basis: decision No 1639/2006/EC of the European Parliament and of the Council of 24 Oc-
tober 2006 establishing a Competitiveness and Innovation Framework Programme 2007-2013
(0J L 310/15 of 2006) and resolution of the Council of Ministers No. 313/2007 of 31 December
2007 establishing a long-term programme entitled ,Participation of Poland in the Competitive-
ness and Innovation Framework Programme, in the years 2008—2013".

Goal: assurance of more active participation of Polish institutions and business entities in the
Competitiveness and Innovation Framework Programme; provision of access to information on
undertakings made as part of the CIP programme and on possibilities to use offered instruments
as well as assistance in submission of projects; providing entrepreneurs with access to services
with regard to information on the law, policies and programmes of the European Union, devel-
opment of cooperation, including international cooperation, stimulation of innovative potential
of enterprises and technology and knowledge transfer.

Budget: PLN 126,450 000 for the years 2007-2013

Who may apply for support: National Contact Points for 3 specific programmes and financial
instruments of the CIP Programme as well as consortiums implementing network partner tasks
pursuant to an agreement with the EC.

Institution granting support: Polish Agency for Enterprise Development
Detailed information:

http://www.cip.gov.pl
http://www.een.org.pl

11.3.5. Supporting business environment institutions providing pro-innovative services
and their networks of supraregional importance

Legal basis: ordinance of the Minister of Regional Development of 7 April 2008 on granting finan-
cial aid under the Operational Programme Innovative Economy, 2007—-2013 by the Polish Agency
for Enterprise Development (Dz. U. of 2007 No. 68, item 414 as amended). Measure 5.2. OPIE.
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Goal: facilitating entrepreneurs in the territory of the whole country to access comprehensive,
high quality business services necessary in terms of running the innovative activity.

Budget: EUR 65,700,000 for the years 2007—-2013.

Who may apply for support: business environment institutions operating in networks and BEI
networks providing services covered by support for entrepreneurs.

Amount of support: up to 100% of expenses eligible for support, whereby at least 40% of an
amount of support are equal to an amount of de minimis aid granted by an entity granting aid
due to provision of services under the implemented project.

Appropriation of support:

a) preparation and implementation of a service which is new for the applicant or of a new
range of proinnovative services, including performance of a market survey in terms of en-
trepreneurs’ demand for the designed service,

b) preparation of assumptions of the service implementation, implementation and provision
of the service,

c¢) making joint undertakings by institutions gathered in networks,

d) co-financing the building and development of the IT system covering the information on in-
novations, supporting the unit coordinating the network activity.

Eligible expenditures:

a) remunerations together with non-payroll labour costs,

b) business trips of persons participating in the project implementation,

¢) purchase of office materials,

d) lease and use of rooms,

e) costs of building depreciation,

f) overhauls, repairs, adaptation of rooms,

g) translations, printing and publishing of materials,

h) promotion and information activities,

i) accounting, legal, consultancy and expert services,

j)  coverage of costs of participation in international networks of business environment institutions,

k) coverage of costs of securities related to the proper implementation of an agreement for
granting support,

I)  coverage of costs related to the account or sub-account management,

m) installments of payment of the initial value of fixed and intangible assets,

n) coverage of costs of employee trainings (up to 10% of total costs eligible for support),

o) financial audit of expenses related to the project, carried out by expert auditors.

Institution granting support: Polish Agency for Enterprise Development,

Detailed information:
http://www.parp.gov.pl/index/index/632

11.3.6. Supporting study and concept activities as part of preparation of investment sites for
investment projects

Legal basis: act of 6 December 2006 on the rules of pursuing the development policy (Dz. U.
of 2006 No. 227, item 1658, as amended) of the Operational Programme Innovative Economy,
Submeasure 6.2.2.

Goal: supporting territorial self-government units with regard to preparation of attractive sites
for investments (with an area of at least 40 ha).

Budget: ca. EUR 25,000,000 in the years 2007—2013.

Who may apply for support: territorial self-government units and their groups — unions, associa-
tions and agreements of territorial self-government units .

Amount of support: The maximum amount of financing of projects is 100% of eligible costs, of
which 85% of ERDF resources.
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Financial support may be received by territorial self-government units and their groups — unions,

associations and agreements of territorial self-government units which take actions for prepara-

tion of large, attractive investment sites. Support is granted for projects covering the initial stage

of preparation of sites for investments, e.g. preparation (according to demand) of documents

related to:

a) land development concept, including evaluation of the technical infrastructure, cost analy-
sis of utilities,

b) comprehensive geotechnical investigations, including determination of geological layers,
soil bearing capacity, level of ground water table,

c) feasibility study, including a report on investment barriers,

d) investment climate for a given location,

e) schedules of the investment process,

f) technical documentation related to utilities of investment site,

g) formal and legal analysis of a real property,

h) cost analysis of macrolevelling,

i) impact on the natural environment,

as well as consultancy and promotion projects, including exploratory activities related to
evaluation of a possibility to create an investment site for a given location and preparation of the
information on the created investment site.

Eligible expenditures: costs of preparation of the above-mentioned documentation, analyses
and costs of consultancy and promotion activities.

Institution granting support: Ministry of Economy

Detailed information:
http://www.mg.gov.pl/fundusze/POIG/Dzialania/Dzialanie+622/

11.3.7. Creating the system facilitating investing in SMEs

Legal basis: ordinance of the Minister of Regional Development of 7 April 2008 on granting finan-
cial aid under the Operational Programme Innovative Economy, 2007-2013 by the Polish Agency
for Enterprise Development (Dz. U. of 2008 No. 68 item 414, as amended). Measure 3.3 OPIE.

Goal: activation of the private investors market through the creation of convenient conditions
for initiating cooperation of investors with entrepreneurs seeking financial funds for the imple-
mentation of innovative undertakings.

Budget: EUR 50,000,000 for the years 2007-2013.

Who may apply for support: business environment institutions (including existing and newly
created networks of investors, entities providing consultancy services for enterprises).

Amount of support: support intensity — up to 100% of eligible costs.

Support may be appropriated for:

a) preparation of entrepreneurs for acquisition of external sources of activity financing

b) supporting the creation and development of private investors networks and business envi-
ronment institutions,

¢) supporting and promoting cooperation between networks,

d) organization, development and support of platforms for matching investors with
entrepreneurs,

e) information and promotion of services offered by private investors networks,

f) organization of trainings regarding investing in entrepreneurs for private investors and their
networks.

Eligible expenditures:

a) remunerations together with non-payroll labour costs,

b) purchase of office materials and consumables,

c) business trips of persons participating in the project implementation,
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d) purchase of transport, telecommunication, post services,

e) lease and use of rooms,

f)  costs of building depreciation,

g) overhauls, repairs, adaptation of rooms,

h) translations, printing and publishing of materials,

i)  promotion and information activities,

j)  accounting, legal, consultancy and expert services,

k) participation in conferences, seminars,

[) purchase of services with regard to the creation of portals and Internet platforms,
m) installments of payment of the initial value of fixed and intangible assets,

n) organization of trainings for private investors and entrepreneurs,

o) service of instruments securing the implementation of an agreement for granting support,
p) coverage of costs related to the account or sub-account management.

Institution granting support: Polish Agency for Enterprise Development

Detailed information:
http://www.parp.gov.pl/index/index/590

11.3.8. Supporting the development of cooperative relations of supraregional importance

Legal basis: ordinance of the Minister of Regional Development of 7 April 2008 on granting finan-
cial aid under the Operational Programme Innovative Economy, 2007—-2013 by the Polish Agency
for Enterprise Development (Dz. U. of 2008 No. 68 item 414, as amended). Measure 5.1 OPIE.

Goal: support for joint undertakings of groups of entities aimed at preparation of a joint innova-
tive product and/or service and its introduction on the market.

Budget: EUR 104,300,000 for the years 2007—2013.
Who may apply for support: coordinator of cooperative relation.

Amounts of support:

a) PLN 20,000,000 in the part related to investment expenses,

b) PLN 400,000 in the part related to consultancy expenses,

c) PLN 1,000,000 in the part related to training expenses,

d) PLN 600,000 in the part related to the market expansion of the cooperative relation.

Appropriation of support: inter alia:

a) purchase of fixed and intangible assets related to a new investment,

b) consultancy with regard to preparation of plans of the relation development and expansion,

¢) purchase of the widely available research infrastructure,

d) promotion activities related to acquisition of new enterprises for participation in the rela-
tion, management of the widely available technical facilities,

e) organization of training programmes for supporting the process of knowledge sharing pro-
vided that they are not a separate project and are of specialist nature,

f) organization and participation in national and international workshops and conferences on
the activity of the cooperative relation with participation of experts,

g) organization of a programme of practices and internships for scientific employees and stu-
dents, completed in entrepreneurs operating within the cooperative relation.

Institution granting support: Polish Agency for Enterprise Development

Detailed information:
http://www.parp.gov.pl/index/index/629
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